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Role profile: Accreditation Manager 

Role title:  
Accreditation Manager 
 

Responsible to:  
Membership and Commercial Director  

Team: Accreditation 
 

 

Purpose of role:  
To lead and manage BVA’s Great Workplaces accreditation scheme including the operational 
delivery and continued development of the scheme to ensure it meets the needs of the veterinary 
profession.  
 

Key responsibilities:  
• To lead and manage the delivery and development of the accreditation scheme, ensuring 

positive outcomes and commercial success. 

• Build and maintain effective working relationships with key internal and external 
stakeholders, including BVA officers and staff, members, customers and assessors. 

• Manage the ongoing recruitment, training, and quality control of independent assessors. 

• Oversee the successful growth, enrolment, and delivery of the BVA workplace 
accreditation scheme in collaboration with the Membership and Commercial Director and 
the dedicated Marketing Manager. 

• Design, implement, and review accreditation processes for operational efficiency and 
performance improvement. 

• Ensure the scheme meets financial performance targets. 

• Generate accurate Key Performance Indicator (KPI) reports for BVA’s senior leadership 
team and Board, presenting business performance information regularly. 

• Establish mechanisms for collecting and disseminating feedback from participating 
workplaces to enhance customer service and delivery. 

• Manage the accreditation scheme survey, supporting customers and ensuring prompt, 
accurate sharing of results with assessors (ensuring GDPR standards are upheld). 

• Demonstrate personal accountability for ensuring participation in the scheme is a positive 
customer experience, maintaining an up-to-date and accurate database, and collaborating 
with other departments for creative solutions and new business opportunities. 
 

People management:  
• None currently.  

 



Financial resources:  
• Manage the accreditation scheme’s budget and resourcing requirements 
• Be responsible for the accreditation scheme’s annual financial targets. 

 

Knowledge, skills, and expertise: 
• Demonstrable experience of managing similar accreditation schemes 

• Extensive experience of building and managing relationships with key stakeholders and 
customers 

• Experience of managing budgets and meeting financial targets 

• Excellent communication skills, both written and verbal 

• Proficient in data analysis and interpretation of trends 

• Proficient in leveraging CRM tools for effective data management, ensuring streamlined 
interactions with customers, and optimising workflows for better efficiency.  

• Demonstrates negotiating and influencing skills 

• Experience with a consultative selling approach 

• Takes personal responsibility for delivery and is accountable for project and task delivery. 
 

Desirable but not essential  
• Experience of working with the veterinary profession. 

 

Other information: 
Hybrid working (home and central London office).  There may be some limited requirement for 
travel within the UK and/or evening or overnight stays to attend events.  
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