
Competition and Markets Authority 
measures for vet businesses:  
Get ready, get compliant. 

From autumn 2026, new measures impacting both companion animal  
and mixed animal first opinion practices, some referral centres,  
out of hours providers and crematoria, will come into force. 

It follows more than two years of investigation into the UK vet services market for household  
pets by the Competition and Markets Authority (CMA). This guide is designed to help you  
and your practice navigate the changes, get ahead and get compliant.  

This is a live document that will be updated as the CMA confirms the details of its measures.  

Sign-up to BVA’s ebulletin via the BVA website for the latest or regularly check our  
dedicated CMA webpage for updates and resources – bva.co.uk/cma

25 September 2026

https://www.bva.co.uk/resources-support/competition-and-markets-authority/


Providing general information on ownership, prices and services

 CMA remedy Who How When

Ownership information

Clearly display ownership information 
online, in signage, on premises and 
communications

Any veterinary business operating more 
than one FOP*, or any combination of FOPs, 
online pharmacies, referral centres, out-of-
hours practices, animal hospitals, diagnostic 
laboratories or pet crematoria

The identity of the group must be clearly and 
prominently displayed1 on websites, in premises, 
external signage and in communications across 
all businesses in the group

By 22 March 2027

Basic service information

Publish clear, accessible, prominent 
information about your services 

All FOPs, including OOH** providers, and 
referral services

Publish clear, accessible, prominent 
information about your services including:

• �OOH care, including location, hours, contact 
information, and services provided 

• �qualifications held by practice staff
• �any current Practice Standards Scheme 

awards and accreditations, including a link to 
RCVS supporting information for pet owners 

Large businesses*** –  
by 22 December 2026 

Small businesses –  
by 22 March 2027  

Standard price list

Publish clear, standard price lists for a 
defined set of services you offer

All FOPs, including OOH providers, referral 
services, and pet crematoria

Prices must be: 
• �on your website, a maximum of one click 

from the homepage without scrolling, easily 
identifiable, prominent and legible  

• �on in-practice posters or leaflets, which 
should be prominent and legible in reception, 
and available to prospective customers 
without an appointment

• �included in appointment confirmations 
(ie consultation fee and any pre-booked 
treatments) with a link to the website price list

A complete list of the services which must be 
included in your price list is available here

Large businesses –  
by 22 December 2026 

Small businesses –  
by 22 March 2027

1The specifications for signage will be detailed in the CMA Order
*FOP = first opinion practice delivering services for household pets

**OOH = out of hours
***Large veterinary businesses = those operating 15 or more FOPs

Continued
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 CMA remedy Who How When

Parasiticides price list

Publish the prices of your most commonly 
sold parasiticides

All FOPs Publish the prices of your most commonly 
sold1 flea, tick, and worming medicine 
products on your website and in the practice, 
along with a prominent link to the VMD 
Register of Online Retailers

You must include a notice that pet owners 
should consult their vet about whether their 
pet needs parasiticide product(s), and if 
they do, that the vet will prescribe a specific 
medicine product based on their clinical 
judgement of what is best for the pet

Large businesses –  
by 22 December 2026 

Small businesses –  
by 22 March 2027  

Pet care plan information

Publish clear and comprehensive 
information about pet care plans you offer

All FOPs and referral centres Publish online and in premises clear, 
comprehensive information about the pet care 
plans you offer. You must list:

• �all included services
• �the relevant frequency of their provision and 

the standalone price of each
• �details about parasiticides
• �explanation of how any claimed savings are 

calculated
• �cancellation terms

An illustrative example is available here

Large businesses –  
by 22 December 2026 

Small businesses –  
by 22 March 2027

Supply data to RCVS

Submit key practice information to enable 
comparison

All FOPs and referral centres Submit key practice information to the RCVS 
through a web form, including:

• ownership
• services offered
• type of pets treated
• pricing and pet care plan details

By 22 September 2027

1’Most commonly sold’ are those for which your FOP sold at least 100 units in the previous 12 months. If there were fewer than 10 products meeting this threshold, you should list the top 10 parasiticide 
medicine products by sales in the previous 12 months. The listed prices must be for individual medicine products (with separate prices for products with different formulations, sizes and dosages).
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Providing information and policies on treatments

 CMA remedy Who How When

Written estimates

Provide a written estimate for treatment 
plans of £500 or more

All FOPs Provide a written estimate indicating the 
likely costs of the treatment pathway1 being 
recommended if those costs are reasonably 
likely to be £5002 or more including VAT

Provide a further written update if the estimate 
is likely to increase by 20% or £500 including 
VAT (whichever is lower)

Large businesses –  
by 22 June 2027 

Small businesses – 
by 22 September 2027  

Itemised bills 

Provide itemised bills for treatment and 
other services received

All FOPs Provide clear itemised bills, including:
• medicines
• other goods and services 
• �fees for outside services and any admin/

arrangement fees

Large businesses –  
by 22 June 2027 

Small businesses –  
by 22 September 2027  

Clinical freedom

Ensure that veterinary professionals have 
clinical freedom

All FOPs Have written policies and processes to ensure 
that vets and vet nurses are able to act in 
accordance with relevant provisions of the 
RCVS Codes and Guidance, including:

• �be open and honest with pet owners and 
respect their needs and requirements

• �give independent and impartial advice and 
tell pet owners of any conflict of interest

• �give pet owners appropriate information 
about the costs of services

• �communicate effectively and obtain informed 
consent before treatments or procedures are 
carried out

Large businesses –  
by 22 December 2026 

Small businesses –  
by 22 March 2027  

1Treatment pathway means all diagnostic tests and/or treatments for up to 12 months, including those already provided or chosen. This MAY cover more than one treatment option, but it is not 
expected that there will be more than three possibilities for each. 2The £500 threshold will be adjusted from time to time to take account of inflation, using the Consumer Price Index (CPI)
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Managing complaints

 CMA remedy Who How When

In-house complaints procedure

Have an in-house complaint procedure 
which meets minimum criteria1

All FOPs and OOH service providers Publish on the website a written in-house 
complaint process covering:

• how to complain 
• when they can expect a reply 
• �what options are available when it is not 

possible to resolve the complaint in-house
• the RCVS decision tree2

Keep a complaint log and review it periodically 
to facilitate learning and identify any systemic 
issues

You must share this log with the regulator if 
requested

By 22 March 2027   

Mediation

Participate in mediation All FOPs and OOH service providers Participate in mediation in good faith where 
the pet owner wishes to do so and in-house 
complaint processes have been exhausted

The proposed resolution will be binding only if 
both parties agree to it

By 22 March 2027   

1Minimum criteria detailed in Figure 8.2 of CMA Final Decision Report Part B 
2RCVS are yet to design the decision tree
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Prescribing veterinary medicines

CMA remedy Who How When

Written prescriptions

Offer written prescriptions and state that 
medicines may be cheaper elsewhere

All FOPs Inform owners, in writing and orally, they 
can request written prescriptions and that 
medicines may be cheaper elsewhere 

Standardised literature1 must be available:

• �as a standardised poster prominently 
displayed in waiting rooms

• on your website
• to new customers
• �to existing customers at annual vaccination 

and when signing up to a pet care plan
• �on all email and text appointment 

confirmations
• �on invoices/receipts when a medicine has 

been dispensed as part of a consultation

A written prescription must be offered orally 
during each consultation in which medicine 
is prescribed, unless urgent administration is 
required. You do not have to say the medicine 
may be cheaper elsewhere

Large businesses –  
by 22 June 2027 

Small businesses –  
by 22 September 2027  

Provide additional information for ongoing 
medication

All FOPs Provide additional information about the 
potential for savings from purchasing elsewhere 
in the form of a physical flyer2 with the medicine. 
At owner request this could instead be sent as 
an email at the same time or immediately after 
the medicine is dispensed

This information must be provided when the 
ongoing medication is first dispensed as a 
repeat or, if that is not practical, the second 
time it is dispensed

Large businesses –  
by 22 June 2027 

Small businesses –  
by 22 September 2027  

2This will be made available to FOPs in a digital format by the RCVS

Continued
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Providing general information  
on ownership, prices and servicesCMA remedy Who How When

Written estimates

Provide written prescriptions within 
specified timeframes

All FOPs Provide a written prescription either in hard 
copy by the end of the consultation, or digitally 
within 48 hours

Large businesses –  
by 22 June 2027 

Small businesses – 
by 22 September 2027  

Own brand medicines 

Inform pet owners there is a reference 
product alternative available

All FOPs selling own brand medicines Inform pet owners that there is a Reference 
Product alternative available:

• �during consultation inform the pet owner 
orally they are being prescribed an Own 
Brand product, and that a Reference 
Product alternative is available for purchase 
elsewhere

• �when dispensing, provide the pet owner with 
the name, in written format, of the Reference 
Product

• �specify clearly on the labelling applied to 
Own Brand medicines and on the invoice, 
that the Reference Product alternative is 
available for purchase elsewhere

Large businesses –  
by 22 June 2027 

Small businesses –  
by 22 September 2027  

Prescription fee cap

Charge no more than £21.40 inc VAT for the 
primary prescription

All FOPs, including OOH services Charge no more than £21.40 inc VAT for 
the first medicine prescribed within a 
consultation, and no more than £12.70 inc VAT 
for each additional medicine within the same 
consultation1

Large businesses –  
by 22 March 2027 

Small businesses –  
by 22 September 2027   

1The cap will be adjusted annually for inflation (using CPI) 25 September 2026
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Offering cremation services

Managing OOH contracts

bva.co.uk

CMA remedy Who How When

Cremation options

Publish cremation options and fees, 
including communal

All FOPs Publish information on the website about the 
full range of options available, including: 

• �an individual or communal cremation from  
the FOP

• �separate arrangements directly with a 
crematorium

• �take their deceased pet away for burial at home

Ensure that the owner’s options are discussed 
at a suitable point before they decide and ensure 
that clear pricing information is provided for 
both individual and communal cremation

Large businesses –  
by 22 December 2026 

Small businesses –  
by 22 March 2027  

CMA remedy Who How When

Notice periods

Restrict notice periods to a maximum of  
12 months

All OOH service providers that contract with 
FOPs

Contracts for third party OOH services must not:

• �have notice periods of longer than 12 
months

• �termination fees payable unless an FOP 
stops using the services before the notice 
period expires

22 September 2027, 
and write to FOPs by  
22 December 2026

British Veterinary Association is registered in England No 206456 at 7 Mansfield Street, London, W1G 9NQ.
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